
 

 

 

 

 

 

 

 

 

 
 

 

 

    

 

 

➢  The institution adopts the following for redressal of 

student grievances including sexual harassment and 

ragging cases 

Implementation of guidelines of 

statutory/regulatory bodies. 

Organization wide awareness and undertakings 

on policies with zero tolerance. 

Mechanisms for submission of online/offline 

students’ grievances. 

Timely redressal of the grievances through 

appropriate committees. 

 

Link to the HEI's website which shows the mechanism of redressal 

is available on HEI's website 

 

 

 

 

 

 

 

 

CRITERION V 

KEY INDICATOR 5.1 Student Support 

METRIC NO 5.1.4 

https://christcollegepune.org/covid-19-pandemicstudent-grievance-redressal-cell
https://christcollegepune.org/covid-19-pandemicstudent-grievance-redressal-cell

